Industry Notice 03/04/2010: Full version of MARY Status Retrieval System going live

Users will now have the option of using the new MARY Status Retrieval System in addition to the DTrade 2 Track Status
feature.

As of Monday, March 8, 2010, the full implementation of the MARY Status Retrieval System will be available online for
Industry use. Mary version 1.0 replaces the lighter precursor version MARY “lite” released on November 11, 2009. MARY
provides Industry Users a quick and convenient way to access their DTrade 2 export license statuses apart from the DTrade
2 interface.

e  MARY will provide the overall status, staffing details and the final decision for cases currently in-work and cases
that have been finalized within the last 14 days.
e MARY is accessible from the new DTAS Online Portal page (https://dtas-online.pmddtc.state.gov/). Users can also

link directly to MARY at https://mary.dtas-online.pmddtc.state.gov/.

Industry is advised to log-on to the DTrade 2 system, to view the most current and detailed case information.

ACTION REQUIRED
©  ONLINE USERS:

No special software or certificate for authentication is necessary. Specific Instructions on how to search for a case
are located throughout the application.

©  pDA USERS:

Mobile internet browsing software is necessary.

IMPLEMENTATION

The full version of MARY Status Retrieval System v 1.0 will be available on Monday, March 8, 2010 and will be refreshed
once daily Monday through Friday at 10:00 a.m. EST.

INQUIRIES

All inquiries regarding the case status file or its contents should be directed to:

DDTC Response Team
Phone: 202-663-1282
Email: DDTCResponseTeam@state.gov

DTrade Help Desk
Phone: 202-663-2838
Email: dtradehelpdesk@state.gov
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